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DICH VU NGAN HANG UU TIEN

DIEU KHOAN VA PIEU KIEN AP DUNG

cta Ngan hang TNHH Mgt Thanh Vién Standard Chartered (Viét Nam) (“Ngan hang”)

Ngay hiéu lwc: 04/05/2026
1. Dinh nghia

“Cac Piéu Khoan”: la cac diéu khoan va diéu kién vé Dich vu Ngan hang Uu tién ctia Ngan hang

nhw néu dudi day.

~

“‘Dich vu Ngan hang Uu tién

la cac wu dai, qua tang, dac quyén, dich vu bé sung danh cho

Khach hang Uu tién dwoc quy dinh trong Cac Diéu Khoan nay.

“Diéu kién Tham gia’: 1a diéu kién tham gia Dich vu Ngan hang Uu tién dwoc néu tai Diéu 2.

“Khach hang Wu tién”: 1a khach hang dap &ng Diéu kién Tham gia.
2. Tr& thanh Khach hang Uu tién

2.1.  Bé tro thanh Khach hang U tién, khach hang can dap tng va duy tri day dd tai moi thoi
diem Diéu kién Tham gia ap dung cho nhdm Khach hang Uu tién twong rng dwgc néu

trong bang sau:

Nhém Khach hang Uu tién

Diéu kién Tham gia

(1).Khach hang Uu tién
theo so dw

Khach hang duy tri sb dw tai khoan binh quan hang thang téi
thiéu:l (mét) ty dong (hoac tvong duong bang ngoai té dwoc
quy doi theo ti gia ap dung tai thoi diém do).

Sé duwr tai khodn binh quan hang thang duoc xéc dinh bang téng
sé dw cudi ngay cong dén cua tét cd céc tai khoan thanh toéan,
tai khodn tiét kiém va tién gt cia khach hang tai Ngéan hang
chia cho sé ngay thuc té trong thang.

(2).Khach hang Uu tién
toan cau

Khach hang dang la Khach hang Wu tién tai mét chi nhanh
ngan hang Standard Chartered nwé&c ngoai va dang théa
diéu kién vé sb du tién glri va du tw tbi thidu ma chi nhanh dé
yéu cau dbi voi Khach hang U'u tién.

(3).Khach hang Uu tién
theo khoan vay mua
nha

Khach hang la nguwoi vay chinh hay ngwoi ddng vay ctia mot
hay nhiéu khoan vay mua nha, thé chap nha tai Ngan hang voi
dv ng vay toi thieu la 3,5 ty dong (ba ty nam tram triéu dong).
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(4).Voichéng/con  cua

Khach hang Uu tién

Khach hang la nguoi tir 15 tudi tré I1&n, c6 mbi quan hé
vg/chong/con vai:

i. Khach hang Uu tién theo sé dw hoac
ii. Khach hang Uu tién theo khoan vay mua nha hoac
ii. Khach hang Uu tién toan cau.

(5).Khach hang Uu tién
Doanh nhan

Khach hang la cha s& hiru hoac ngwei quan ly cua cac
cong ty thudc danh sach dwoc phé duyét béi Ngan hang theo
chwong trinh wu tién mé thé tin dung Priority WorldMiles.

(6).Khach hang Uu tién
Nhan lwong qua Ngan
hang

Khach hang duy tri nhan lwvong hang thang vao tai khoan cta
khach hang tai Ngan hang v&i sb tién lwong dwoc chuyén toi
thiéu la 70 triéeu dong/thang (hodc twong dwong bang ngoai
té dwoc quy doi theo ti gia ap dung tai thoi diém do).

Trong trero'ng hgp khach hang tham gia Dich vu Ngan hang Uu
tién theo diéu kién nay, Dich vu Ngan hang Uu tién sé cé thoi
han t6i da 12 thang trir khi dwo'c Ngan hang gia han theo danh
gia cta Ngan hang.

(7).Khach hang Uu tién
tiem nang

Khach hang sé dugc xem la Khach hang U'u tién tiém nang khi
khach hang dap wng mét trong cac diéu kién sau :

i. Khach hang duy tri s dw tai khoan binh quan hang
thang toi thiéu la 500 trieu dong (hodc twong dwong
bang ngoai t& dwoc quy ddi theo ti gia ap dung tai thoi
diém do); HOAC

i. Khach hang mua b&o hiém qua Ngan Hang v&i sé phi
bdo hiém déng ban dau (bao gébm phi bao hiém dong
thém ctia mot HOAC nhiéu hop déng bdo hiém) dat toi
thiéu 50 triéu dong va tat ca cac hop dong nay phai
dwoc duy tri hiéu lwc qua 21 ngay can nhac; HOAC

iii. ~ Khach hang la khach hang thudc cac cong ty trong danh
sach DOi tac chién lwvgc hoac la duwoc gidi thiéu theo
chwong trinh gidi thiéu ndi bd cdia Ngan hang; HOAC
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iv.  Khach hang la nha dau tw nwéc ngoai cé tdng giao dich
mua ban ngoai t& hang nam ttr 250 triéu déng (hoac
twong dwong bang ngoai té dwoc quy ddi theo ti gia ap
dung tai thoi diém do).

Déi v&i Khach hang Uu tién tiém nang: Dich vu Ngan hang Uu
tién sé& c6 thoi han téi da 12 thang. Khi két thic thoi han do,
Dich vu Ngan hang U'u tién s& bi chdm dat triv khi Quy khach
dap tng cac Diéu kién Tham gia cla modt trong cac Nhém
Khach hang Uu tién tr (1) dén (6) trén day.

2.2.  Ngan hang sé& danh gia viéc khach hang dap &ng Diéu kién Tham gia theo dinh ky. Néu
khach hang khéng dap ng Diéu kién Tham gia, Ngan hang sé cé quyén cham dut Dich
vu Ngan hang Uu tién cla khach hang tai bat ky thoi diém nao bang cach théng bao
trwdc cho khach hang.

2.3.  Khach hang co thé cham dut Dich vu Ngan hang U tién tai bat ky thoi diém nao bang
cach théng bao cho Ngan hang bang van ban.

3. Dich vu Ngan hang Uu Tién

3.1.  Khach hang Uu tién tuy theo nhém sé dwoc hwdng cac Dich vu Ngan hang Uiu tién sau
day. Ngan hang sé théng bao trwédc cho Khach hang trong trwo'ng hop thay doi cac dich
vu nay.

Tich lily diém
Giamdéc  Laisudt ..o o thwong tan
quan hé vabiéu % Kﬁéé’h hwéng déc
Nhém Khach hang UQu tién khach hang phiwudai °° quyen phong

phu trach  theo tirng tié:a?ogianw:a‘\u cach song

riéng san pham (Chi tiét néu tai
Phu luc 1)
(1). Khach hang Uu N v v v
tién theo so dw
(2). Khach hang Uu Vv v v

tién toan cau
(3). Khach hang Uu

tién theo khoan vay mua v v
nha tai Ngan hang

(4). Vogichéng/con cua
Khach hang Wu tién v v
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Khach hang Uu

tién Doanh nhan v v
(6). Khach hang Uu

tién Nhan lwong qua v v
Ngan hang

(7). Khach hang Uu v v

tién tiem nang

3.2.

3.3.

4.2.

4.3.

Ngan hang c6 thé thu phi khi cung c&p cho khach hang Dich vu Ngan hang U'u tién. Cac
loai phi d6 dwoc quy dinh ré trong biéu phi Dich vu Ngan hang Uu tién. Ngan hang cé
thé thay doi biéu phi tai bat ky thdi diém nao bang théng bao trwéc cho khach hang.
Khach hang c6 thé lién hé véi Nhan vién Quan ly Quan hé Khach hang cua khach hang,
hay goi dién thoai dén Trung tam Khach hang Uu tién s6 1900 6999, hoac truy cap trang
web www.sc/vn/vn hodc dén chi nhanh cla Standard Chartered dé dwoc cung cap biéu
phi Dich Vu Ngén Hang Uu Tién hoac dé dwoc tw van vé cac loai phi ctia Dich Vu Ngan
Hang Uu Tién.

Trong trwong hop Dich vu Ngan hang U tién bi cham durt theo Cac Diéu Khoan nay,
Ngan hang co thé, theo quyét dinh ctia minh va bang mét théng bao trwéc cho khach
hang:

i. ap dung mdt khoan phi dich vu tai khodn theo Biéu Phi Dich Vu Ngan Hang Uu
Tién tai https://av.sc.com/vn/content/docs/vn-priority-banking-tariff-vn.pdf va sé
kh&u trir phi d6 vao tai khoan ctia khach hang tai Ngan hang va khach hang déng
y cho Ngan hang thuc hién viéc khau trir nay; va/hoac

ii. ~ chuyén ddi quan hé Dich vu Ngan hang U tién clia khach hang hoac clia bat ky
va moi thanh vién vg/chong/con cia Khach hang Wu tién thanh quan hé khach
hang ca nhan théng thwdng.

Cac diéu khoan chung

Khach hang sé& dwoc xem 1a ddng y v&i va chap nhan chiu rang budc béi Cac Piéu Khoan
nay sau khi ky vao Bon Bang ky Dich vu Ngén hang Uu tién.

Céc Diéu khoan va Diéu kién Chung (Ap dung cho Khach hang 1a ca nhan tai Viét Nam)
va cac diéu khoan, diéu kién vé san pham hoac dich vu lién quan ctia Ngan hang (bao
gdm tai khodn thanh toan, thé ghi no, thé tin dung, dich vu ngoai héi, Vay Cam Cé Tiéu
Dung Ca Nhan, Vay Mua Nha va Thé Chép) sé dwoc ap dung.

Ngan hang c6 quyén thay ddi, thay thé bat ky Dich vy Ngén hang Uu tién nao béng wu
dai khac co gia tri twong duwong, hodc sira doi, bd sung bat ky diéu khoan nao ctia Cac

Diéu Khoan nay trong pham Vi phap luat cho phép bang cach thdng bao trwdc cho Khach
hang vé céac thay ddi, stra dbi, bd sung dé dén dia chi email hodc sbé dién thoai ma Khach

5| 31

Ngan hang TNHH MTV Standard Chartered Viét Nam

Tang 3, Thap 1 va Thap 2, Phong CP1.L01 va Phong CP2.L01, Toa nha Capital Place, sé 29 Liéu Giai, phuong
Ngoc Ha, Ha Noi, Viét Nam

sc.com/vn


https://av.sc.com/vn/content/docs/vn-priority-banking-tariff-vn.pdf

PUBLIC

| 2

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

standard
charlered
priority

hang dang ky v&i Ngan hang. Khach hang ddng y v&i cac thay dbi, stra ddi d6 ma Ngan
hang khéng can phai cé sy déng y hay béat ky xac nhan nao khac ctia Khach hang.

Cac wu dai, qua tang va dich vu ma Khach hang dwoc nhan theo Cac Diéu Khoan nay
tuy ting treong hop sé la cac san pham dich vu do cac dbi tac lién két véi Ngan hang
cung cap (bao gom nhwng khéng han ché béi UrBox, Vietnam Airlines, cac bén cung cap
dich vu khac) va viéc st dung cac san pham, dich vu dé sé phai tuan theo cac diéu khoan
do céac dbi tac quy dinh. Ngan hang khoéng phai 1a dai dién, dai ly ciia cac san pham, dich
vu d6. Bat ky yéu cau, khiéu kién, thdc méc nao cta Khach hang vé san pham, dich vu
do sé do cac dbi tac trén giai quyét truc tiép véi Khach hang.

Khéch he‘llng c6 nghia vu thanh toan hoac hoan tat cac khoan thué hoac nghia vu tai chinh
doi v&i bat ky wu dai nhan dwoc nao theo quy dinh clia phap luat.

Ngan hang c6 quyén khéng trao téng, yéu cau hoan tra, hoac thu hdi khoan tién twong
dwong v&i wu dai, qua tang, dich vu ma Khach hang da nhan trong trwong hop Khach
hang khéng dap tng bat ky diéu kién nao néu tai Diéu 2 hoac trong trwdng hop Ngan
hang nghi ng& Khach hang cé dau hiéu vi pham bat ky diéu khoan nao cta Dich vu Ngan
hang Uu tién. Ngan hang sé duoc phép thwe hién moi hanh déng can thiét nham thu hoi
khoan tién nay, bao gobm trich no tir bat ky tai khoan va tién glri nao ctia Khach hang.

Trong trwéng hop Sw kién Bat kha khang anh huéng den th&i gian giao wu dai, qua tang,
dich vu theo lich trinh d& céng bd, Ngan hang cé quyén:
i.  gia han thoi gian giao thém mot khoang thoi gian twong rng véi thdi gian bi anh
huwéng béi Sy kién Bat kha khang;
ii. diéu chinh phwong thirc trao téng:
ii. cung cap qua tang, dich vu thay thé cé gia tri twong dwong;
iv. tam dirng hodc chdm dit chwong trinh wu dai, qua tang, dich vu néu viéc tiép tuc
thwe hién la khong kha thi.
Ngan Hang khong chiu trach nhiém doi vai thiét hai gian tiép, ton that phat sinh hodc mat
co hdi do viéc giao wu dai, qua tang, dich vu cham tre.
Cho muc dich danh gia hiéu qua cua b4t ky chwong trinh wu dai, danh gia diéu kién
hwédng wu dai, khach hang déng y rang Ngan Hang dwoc quyen truy xuét cac théng tin
tr cac dbi tac lién két véi Ngan Hang cung cap lién quan dén thdng tin dinh danh tai
khoan, lich st st dung tai khodn va sé diém tich Idy va trang thai diém thuwéng ctia cac
wu dai, qua tang va dich vu ma Khach hang da dwoc nhan.
Cac Diéu Khoan nay dwoc 1ap bang tiéng Anh va tiéng Viét. Trong tredng hop co sw
khac biét gilra hai ban ngbn ngir, ban tiéng Viét sé ap dung.
Céc Diéu Khodn nay va moi van dé lién quan dwoc diéu chinh béi va giai thich theo quy
dinh cta phap luat Viét Nam.
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Phu luc 1 - Pic quyén danh riéng cho Khach hang Wu tién theo sé dw

1. Dic quyeén va diéu kién nhan dac quyén
DPic quyén
AL o . péi
. R Diéu kién sir dung da san “
Dieu kién nhan dac quyen pham ’ Ang ) ) “\/oucher Et?il tig&f“;:‘g’;
Qua tang| , dich vu” - dun
Sinh Nhat | Piém trén  ng g {ng
Urbox dung Urbox Urbox
Tham khao IT,E'Z"I‘UC 3kha°
Phu luc 3 T

Khach hang Mé&i — 1a cac khach hang khéng stir dung bat ky dich vu, san pham nao cta Ngan hang trong 12 thang lién tuc
trwdc ngay mo tai khoan thanh toan Dich vu Ngéan hang Uu tién tai Ngan hang (bao gom khong dong tai khoan thanh toan Dich
vu Ngan hang Uu tién hoac cham dit Dich Vu Khach hang Uu Tién)
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1. Trong 3 thang dau mé tai | Kich hoat va duy tri Thé Ghi no

khoan bao gébm thang mé& tai
khoan thanh toan Dich vu
Ngén hang Uu tién (“Ky danh
gia”), khach hang dap wng
diéu kién Khach hang Uu
tién theo s6 dw v&i s6 du tai
khoan binh quan hang thang
ttr 1 ty dong (hodc twong
dwong bang ngoai t& duwoc
quy dbi theo ty 1& quy dbi sb
dw do Ngén hang quy dinh tai
Phu luc 4); VA

. Pap trng Piéu kién str dung

da san pham.

Uu tién EliteFly trong subt Ky
danh gia.

5 triéu
diém
UrBox

Khéach  hang
dwoc déi tdi da
5 trieu diém
UrBox mai
Quy

Khach hang Hién hiru — la khach hang da s dung Dich vu Ngan hang Uu tién trén 3 thang tinh tir thang mé tai khoan thanh
toan Dich vu Ngan hang Uu Tién.
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Khach hang Hién hiru - Nhém

1

1.

2.

Khach hang can dap tng diéu
kiéen Khach hang Uu tién
theo s6 dw lién tuc hang
thang trong mét quy dwong
lich (“Ky danh gia”) voi sb du
tai khoan binh quan hang
thang ttr 1 ty déng dén thap
hon 2 ty dong (hodc twong
dwong bang ngoai té dwoc
quy ddi theo ti gia ap dung tai
thdi diém do); VA

Pap ng Diéu kién str dung
da san pham.

Khach hang Hién hiru - Nhém

2

1.

Khach hang can dap tng diéu
kiéen Khach hang Uu tién
theo s6 dw lién tuc hang
thang trong mét quy dwong
lich (‘Ky danh gia”) v&i s6 dw
tai khoan binh quan hang

1.

Cé it nhat 01 (mot) giao dich
mua hang hoa, dich vy thanh
coéng bang thé ghi no Standard
Chartered trong Ky danh gia
(Giao dich rut tién mat tai may
rat tién (ATM), cac giao dich
thanh toan bang chuyén khoan
twr tai khoan, cac giao dich nép
tién vao vi dién tr tir tai khoan,
giao dich rut tién méat bang thé
ghi ng/thé tin dung tai
ATM/quay giao dich, cac giao
dich thanh toan cac khoan phi
ngan hang sé& khéng dwoc
tinh); HOAC

Cé it nhat 01 (mot) giao dich
mua hang hoéa, dich vy thanh
cong bang thé tin dung
Standard Chartered (khong
bao gdm giao dich rat tién mét
tai may rat tién (ATM)) trong Ky
danh gia va duy tri thé tin dung
trong subt Ky danh gia; HOAC

Khach
3 triéu hang
diém khéng st
UrBox dung dugc
moi Quy ddc quyén
nay.

- Khéach  hang
 tieu duoc dbi t6i da
UrBox 3 triéu diém
. . UrBox moi
moi Quy

Quy
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thang ttr 2 ty déng dén thap
hon 5 ty dong (hodc twong
dwong bang ngoai té dwoc
quy dbi theo ti gia ap dung tai
thi diém do) VA

2. Pap ng Diéu kién str dung
da san pham

Khach hang Hién hiru - Nhém

3

1. Khéch hang can dap (rng diéu
kiéen Khach hang Uu tién
theo so dw lién tuc hang

. C6 it nhat 01 (mét) giao dich

ngoai hdi trong 12 thang gan
nhat; HOAC

. Mua it nh4t 01 (mét) hop déng

Bao hiém Nhan tho va hop
dbng nay van cé hiéu luc sau
thoi gian 21 ngay can nhac
trong 12 thang gan nhét;
HOAC

Khach  hang

thang trong moét quy dwong 5. Duy tri dw ng Vay Cam Co 7 triéu Yy
lich ("Ky danh gia”) véisé dw |  Tiéu Ding C& Nhan Ién hon 0 diém %‘fac;;adoé tfr’igj
tai khoan binh quan hang VND vao ngay lam viéc cudi UrBox didm  UrBox
thang tir 5 ty dong dén thap | cung clia Ky danh gia; HOAC moi Quy X A
hon 20 ty dong (hodc twong moi Quy
dwong bang ngoai t&€ dwoc 6. Duy tri dw ng Vay Mua Nha va
quy doi theo ti gia ap dung tai |  Thé Chép I&n hon 0 VND vao
thoi diém do); VA ngay lam viéc cubi cung cla

2. Dap tng Diéu kién str dung Ky danh gia; HOAC
da san pham.
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Khach hang Hién hiru - Nhém

4

1.

Khach hang can dap tng diéu
kiéen Khach hang Uu tién
theo s6 dw lién tuc hang
thang trong mét quy dwong
lich (“Ky danh gia”) voi sé duw
tai khoan binh quan hang
thang tir 20 ty dong (hoac
twong dwong bang ngoai té
dwoc quy dbi theo ti gia ap
dung tai thi diém d6); VA
DPap rng Diéu kién str dung
da san pham.

7. Duy tri s6 dw binh quan hang

thang téi thiéu cla tai khoan
vang lai/tai khoan thanh toan la
50 triéu déng trong subt Ky
danh gia.

12,5
triéu
diém
UrBox
moi quy

Khach hang
dwoc dbi téi
da téi da 6
trieu  diém
UrBox mbi
Quy
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2. DPanh gia va trao ting dac quyén

Ngan hang sé thwc hién danh gia viéc dap (rng cac diéu kién nhan ddc quyén cho Khach hang Uu tién theo sé dw trong Ky
danh gia va trao tang dic quyén cho cac khach hang da diéu kién nhw sau:

Qua tang Sinh

Piém Urbox danh cho

Diém tich liiy Urbox danh cho Khach hang

Nhat Khach hang M¢i Hién Hivu
i ] M@t (1) 1an tai thang the 4 tinh . . . R .
Thang danh Mgt thang At,-u,?,c tip thang mé tai khoan thang 1, Thang 4, Thang 7 va Thang 10 hang
gié thang sinh nhat cta ) _ _ nam.
khach hang Tham khao minh hoa tal PAU 1o khao minh hoa tai Phu luc 2

luc 2

Cach trao tang

dac quyén

Giam dbc Quan hé
Khach hang sé lién
hé va tang qua sinh
nhat dén Khach
hang

Trong vong 60 ngay ké tw
ngay cudi cung cua ky danh
gia, Ngan hang sé théng bao
Ma &ng dung UrBox cho
khach hang da diéu kién dén
sb dién thoai va email da dang
ky v&i Ngan hang.

Ngan hang TNHH MTV Standard Chartered Viét Nam
Tang 3, Thap 1 va Thap 2, Phong CP1.L01 va Phong CP2.L01, Toa nha Capital Place
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Trong vong 60 ngay ké tir ngay cudi cung cta ky
danh gia, Ngan hang sé:

e Thdng bao Ma trng dung UrBox cho khach
hang du diéu kién déen so dién thoai va
email da dang ky v&i Ngan hang; HOAC

e Tién hanh cdng diém trén tai khodn Urbox
da kich hoat ctia khach hang hién hiru.
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Phu luc 2 - Minh hoa ky danh gia (Khach hang Wu tién theo s6 dw)

Bang minh hoa cho cac ky danh gia trong nam. Gia dinh khach hang dap tng day da cac
diéu kién néu tai Phu luc 1.

Khach hang Uu tién theo sé dw méi Khach hang Uu tién theo sé dw hién hiru
Thang mé tai Thang mo
khoan Dich vu tai khoan :
P : Thang danh gia Dich vu Thang danh gia dau tién
Ngan hang Uu Naan ha
tion gén hing
Uu tién
Thang 1 Thang 4 Thang 1 Thang 4
Thang 2 Thang 5 Thang 2 Thang 7
Thang 3 Thang 6 Thang 3 Thang 7
Thang 4 Thang 7 Thang 4 Thang 7
Thang 5 Thang 8 Thang 5 Thang 10
Thang 6 Thang 9 Thang 6 Thang 10
Thang 7 Thang 10 Thang 7 Thang 10
Thang 8 Thang 11 Thang 8 Thang 1 (nam ké tiép)
Thang 9 Thang 12 Thang 9 Thang 1 (ndm ké tiép)
Thang 10 Thang 1 (ndm ké tiép) Thang 10 Thang 1 (ndm ké tiép)
Thang 11 Thang 2 (nam ké tiép) Thang 11 Thang 4 (nam ké tiép)
Thang 12 Thang 3 (ndm ké tiép) Thang 12 Thang 4 (ndm ké tiép)
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Phu luc 3 - Cac dic quyén phong cach sdéng trén trng dung UrBox

1. Dich vu mién phi trén rng dung UrBox

“’ng dung UrBox” 1a &ng dung di déng c6 trén ca nén tang Android va iOS. 'ng dung
nay co thé tai dwoc va cai dat trén dién thoai di ddng, cung cap cho khach hang quyén
truy cap vao cac Dich vu Ngan hang Uu tién. Khach hang co thé sir dung diém tich Iy
UrBox dé& quy dbi ra cac dich vu duéi day trén trng dung UrBox.

Dich vu Mo ta

~ Ddi voucher chi tiéu dé thanh toan hoa don tai nhixng chubi

Chi tiéu Mua sam - Am Siéu thi/Clra hang mua sdm/nha hang ndi tiéng liét ké tai “Phu
Thuc luc A — Danh sach Siéu thi/Clra hang mua sam dwoc ap
dung” va “Phu luc B - Danh sach Nha hang dwoc ap dung”.

S dung mién phi Phong ch& Thuong gia tai cac san bay Viét
Nam va Phong chd Thwong gia tai cac san bay trén toan thé

Phong ch® San bay gi¢i (hon 1,300 phong ché tai hon 700 thanh phd & hon 130
qudc gia) liét ké tai “Phu luc C— Danh sach Phong che dwoc
ap dung”.

St dung mién phi cac dich vy hé tro’ 1am thi tuc san bay bao
gdém hd tro hanh ly, 1am tha tuc check-in va kiém tra an ninh khi
dén va khé&i hanh tai cac san bay Viét Nam va trén toan thé gidi
duorc liét ké tai “Phu luc D — Danh sach San bay dwoc ap
dung”.

H6 tro’ lam tha tuc san
bay

(01) Mot lwot choi golf mién phi (Green fee + Caddy + 1/2
Golf Buggy) tai mét trong s6 hon 40 sén golf noi tiéng dwoc liét ké
tai “Phu luc E - Danh sach San golf dwoc ap dung”.

(01) M6t Goi kiém tra strc khde co ban toan dién cho 01 ngudi
Go6i kiém tra sirc khée tai mot trong s6 14 bénh vién hang dau tai Singapore va Viét
co ban Nam duwoc liét ké tai “Phu luc F - Danh sach Bénh vién
Singapore dwoc ap dung”.

2.  Quy trinh déi diém va str dung Voucher
2.1. D6i diém Urbox tich lily thanh Voucher va str dung Voucher

i.  Khach hang can tai va truy cap Ung dung di dong UrBox, dang ky bang so dién
thoai cia minh, nhap Ma &ng dung UrBox dé nhan diém UrBox twong (rng va doi
diém UrBox thanh Voucher dich vu hodc Voucher chi tiéu.
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i. Dbivdi Voucher dich vu Phong che san bay, Hé tro’ lam tha tuc sén bay, Golf
va Géi kiém tra strc khée: Khach hang can thwc hién d&t dich vu va cung cap ma
Voucher hoac email xac nhan dat dich vu cho cac ctra hang, trang web, trng dung
cta dbi tac cung cép hodc céac trang thwong mai dién ti theo ting didu kién st
dung Voucher dich vu dé st dung cac dich vu.

ii.  Dbi véi Voucher chi tiéu Mua sam & Am thwe: Khach hang cung cdp ma Voucher
tai cac dia diém ap dung cta dbi tac cung cép hodc cac trang thwong mai dién
tlr/website/(rng dung theo tirng diéu kién si dung Voucher chi tiéu dé st dung.

iv.  Khach hang co thé lién hé véi Pwéng day nong UrBox: 1800 2828 95 (hoat dong
hang ngay ttr 8 gi®» sang dén 10 gi® toi, bao gbm ca ngay & va Tét) dé dwoc hd

tro.

2.2. Cach dat dich vu dé str dung Voucher dich vu

Dich vu

Cach dat dich vu

Phong ch® San
bay

Khach hang phai xuét trinh ma Voucher cho nhan vién phong cho
tai quay trwde khi thanh toan de dwgc ap dung.

. Thoi gian str dung phong cho:

Tai cac phong ch& san bay Viét Nam: chi cé gia tri str dung cho 01
nguoi, tbi da 03 gior tai 01 Phong cho

(Ngoai trir phong che Thuwong gia C2 - san bay Québc té Pa Nang,
thdi gian st dung téi da 1a 02 gid/ lwot).

Tai cac phong ché san bay trén toan thé gidi: chi co gia tri st dung
cho 01 nguoi.

iii. Voucher ap dung cho tat ca cac ngay trong tuan, ké ca ngay nghi,

Le, Tet.

Khach hang dwoc sir dung moi dich vu tai phong cho theo quy dinh
cua phong cho.

Duwdng day nong UrBox sé lién hé véi khach hang trong vong 24
gi® dé hé tro dat chd cho dich vu Phong ch& san bay tai San bay
nw&c ngoai.

H6 tro 1am thu
tuc san bay

. Bat truwde dich vu va dbi lich st dung:

Tai cac san bay ap dung tai Viét Nam: Dich vu phai dwgc dat trwedc
tdi thiéu 48 gi® so voi gio dw kién s dung dich vu. Dé dbi lich st
dung, Quy khach vui ldng théng bao UrBox truwde thi thidu 48 tiéng va
dbi 1 1an duy nhéat trong thei han st dung Voucher.

Tai cac san bay ap dung & cac nwéc khac: Dich vu phai dwgc dat
trudre tbi thidu 72 gior so véi gid dw kién st dung dich vu. Quy khach
khéng thé thay dbi lich s& dung dich vu.

Khach hang phai dat dich vu it nhat 7 ngay trwdc thoi gian st dung
dw kién tai Hoa Ky, Canada va Uc.
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i. Tng dai Hotline UrBox: 1800 2828 95 [Hotline chwong trinh] sé lién
hé khach hang trong vong 24 gid lam viéc ké tir thoi diém khach
hang dbi voucher dich vu thanh céng dé hé tro sir dung dich vu (ttr
8h-22h hang ngay, bao gbm L&, Tét) tai San bay & Viét Nam, Hoa
Ky, Canada va Uc.

iii. Khach hang vui long chéac chan vé thong tin chuyén bay va dén san
bay dung gi¢ dv kién st dung dich vu da dang ky.

iv. Khach hang can cung cip day dd va chinh xac cac théng tin sau dé
lam tha tuc dat dich vu:

-Théng tin chuyén bay: Hang hang khéng, s6 hiéu chuyén bay, gi®
bay va ngay bay.

-Théng tin khach hang : Ho va tén, ngay sinh, sé lwong hanh khach,
email, sb dién thoai cé thé lién lac tai diém dén hoac diém khéi hanh,
tinh trang strc khde hodc nhu cau hd tro dac biét (néu co).

-S6 lwong hanh ly va hinh anh vé may bay hodc xac nhan dat chd

-Trwdng hop théng tin khdng chinh xac hodc khéng day dd (nhw sai
tén khach, théng tin ngudi don/xe dén,...) cé thé dan dén viéc tir choi
phuc vu. Moi chi phi da thanh toan sé khéng dwgc hoan lai.

v. Qua tang st dung dich vu chi co6 gia tri str dung cho 01 ngwoi/ 01

lwot.

vi. Dich vu 4p dung cho hanh khach cta tat ca cac hang Hang Khéng.
Kha nang dap (rng dich vu sé phu thudc vao tinh hinh cu thé tai san
bay & tirng thoi diém.

vii. Trong trwdng hop Khach hang dén mudn (qua sat gi& bay), theo
quy dinh tai san bay, Quy khach c6 thé 1& chuyén bay va khong thé
st dung Dich vu nhw da dat trwéc (ma Voucher sé khéng dwoc hoan
lai).

viii. Khach hang sé& phai thanh toan phu phi bé sung néu hanh ly vwot
murc tiéu chuan (theo quy dinh tirng hang bay) hodc cé nhu cau hé
tro dac biét trong qua trinh van chuyén, theo chinh sach ap dung tai
trng san bay.

ix. Phu phi dwoc ap dung tai cac san bay ctia Hoa Ky, Canada va Uc.

x. Voucher cho phép nguwdi s& hiru st dung dich vu Hb tror [am tha tuc
mot |an tai cac san bay qubc té & Hoa Ky, Canada va Uc c6 hiéu luc
trong 02 gid. Trwdng hop phat sinh cham tré do khach hang , chuyén
bay hoac thu tuc san bay (check-in, nhap canh, hanh ly...) kéo dai,
phu thu cho th&i gian phat sinh sé dwoc ap dung. Khach hang phai
dat dich vu it nhat 7 ngay truéc thdi gian s dung dw kién tai cac
qudc gia nay.

xi. Theo quy dinh riéng d&c thu tai San bay Tan Son Nhét, nhan vién

dich vu sé& thyc hién hwéng dan va cung cip thodng tin can thiét, giup
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khach hang co thé chd déng ty thyc hién cac thu tuc tai khu soi
chiéu an ninh va 16i vao tau bay/phong chd.

xii. Trong trwong hop Khach hang khéng cé mat dé st dung dich vu

hodc tir chéi str dung dich vu truc tiép tai san bay sau khi da dwoc
xac nhan, dich vu sé khéng dwgc hoan lai.

Golf

. Khach hang can dat dich vu trwédc tbi thiéu 04 ngay dbéi véi ngay

thwdng va toi thiéu 05 ngay ddi voi ngay cudi tuan ké tir thoi diém du
kien str dung Dich vu.

. Voucher khéng ap dung trong cac ngay Lé.
iii. Trong vong 24 gio ké tr khi dang ki dac quyén trén platform, Quy

khéch s& nhan dwoc cudce goi tr UrBox qua sb hotline 1800 2828 95
dé xac nhan théng tin dat lich st dung dich vu.

. D& ddi lich dat chd, khach hang can théng béo t¢i Tdng dai mién phi

ctia UrBox trwédc ti thiéu 01 - 07 ngay ké twr thoi diém duw kién st
dung, va dbi 01 Ian duy nhéat trong thei han sir dung qua ting. Kha
nang dap wng hoan/hly sé phu thudc vao chinh sach tirng san. Lich
st dung m&i trong vong tdi da 07 ngay ké tir ngay ddi lich va nam
trong han sir dung cua qua tang.

. Thay dbi, vang mé&t khoéng tuan theo chinh sach cla tirng san golf sau

khi da cé xac nhan dat dich vu thanh céng sé dwoc tinh dic quyén
da duwoc str dung.

Goi kiém tra
strc khoe co
ban

. bat va déi dich vu:

Bénh vién Singapore: Vui ldng dét lich téi thiéu 30 ngay trwdc khi st
dung dich vu. Khéng ap dung chinh sach hoan hiy va thay déi lich
st dung dich vu.

Bénh vién Viét Nam: Vui long dat dich vu trwde ti thiéu 02 ngay lam
viéc ké tir thoi diém du kién st dung Dich vu.

Dé déi lich dat chd, Quy khach vui ldng théng bao t&i Tong dai mién
phi ctia UrBox trwdc tdi thiéu 02 ngay lam viéc ké tir thdi diém dw
kién s dung, va dbi 01 lan duy nhét trong thei han st dung qua
tang.Khéng ap dung hoan/hly ddc quyén. Lich sir dung m&i trong
vong tdi da 07 ngay ké tir ngay ddi lich va nam trong han s dung
cua qua tang.

ii. Tng dai Hotline UrBox: 1800 2828 95 [Hotline chwong trinh] sé lién

hé khach hang trong vong 24h 1am viéc ké tir thoi diém khach hang
ddi voucher dich vy thé~nh qéng dé ho tro str dung dich vu (ttr 8h-22h
hang ngay, bao gom Lé, Tét).

3. Quy dinh chung
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Ma (ng dung UrBox c6 hiéu Iwc dé kich hoat trong 60 ngay ké tir ngay Ngan hang
glri Ma wrng dung UrBox dén khach hang.

Sau khi Ma ng dung Urbox dwogc kich hoat:

Diém UrBox c6 thé tich Ity dwoc va cé hiéu lwc trong 12 thang ké tir ngay kich
hoat Ma wng dung UrBox.

Sé diém UrBox tich Illy trong méi Ky danh gia tuy thudc vao tiéu chuan ctia khach
hang d~u’c_>’c néu trong phu luc 1. )

Sau moi 12 thang, diém UrBox tich 0y trong 12 thang do khéng dwgc str dung hét

sé bi mét va khong dugec tich Iuy vao chu ky 12 thang mai. Khach hang can quy
d6i diém trwdc ngay cudi cung clia mbi chu ky 12 thang.

Ma va diém UrBox tich Iy sé& bi hQy trong cac tinh hubng sau:

Tinh huéng Th&i diém hay

Ma rng dung UrBox chwa dwec kich hoat

Ngay thor 60 ké tr ngay Ngan hang g&i Ma

trong th&i han kich hoat ing dung UrBox dén khach hang

Khach hang khéng du diéu kién néu tai

Trong vong 60 ngay ké tir ngay cudi ciing cuia

Pidu 2- Tré thanh Khach hang Uutién | Ky danh gia.

3.4.

3.5.
3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

“Voucher dich vy” dwgc ap dupg cho cac dich vu: Phong chd san bay, Hb tro 1am
thu tuc san bay, Golf va Gaéi kiem tra sirc khoe.

“Voucher chi tiéu” ap dung cho cac dich vu: Mua sém & Am thuec.

Han murc quy d6i Voucher chi tiéu toi da theo Quy dwoc quy dinh riéng cho trng
Nhém Khach hang Uu tién theo s6 dw dwoc quy dinh tai Phu luc ‘1. Han murc
Voucher chi tiéu chwa st dung ctia Quy trwéc sé khéng dwgc cong don sang Quy
tiép theo.

Voucher UrBox cé thé chuyén nhwong cho cac khach hang hién tai khac ctia Ngan
hang Standard Chartered Viét Nam théng qua ng dung UrBox.

Gia voucher da bao gébm thué VAT. Nha cung cép dich vu khéng xuét héa don VAT
v&i toan bd gia tri ctia voucher.

Voucher ap dung cho héa don bang hodc I&n hon gia tri voucher va chi cé gia tri
str dung mét lan. Khéng chap nhan voucher qua han s dung, trang thai “Da st
dung”.

Voucher dwgc xuéat ra sé& khong ap dung chinh sach hoan hiy va khéng dwoc doi
tra.

Voucher sé& khong dwoc hoan lai tién thira va khong co gia tri quy doi thanh tién
mat. Khach hang c6 thé dwoc yéu cau tra thém tieén néu s dung vwrot qua gia tri
va néi dung dich vu cia Voucher.
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Débi véi Voucher chi tiéu, khach hang cé thé s dung nhiéu voucher trén ciing 01
hoa don.

. Voucher sé& khéng ap dung cung chwong trinh khuyén mai khac va chwong trinh

tich diém thanh vién.

Theo quy dinh cua tirng donﬂvj cung céap dich vu, phu thu cé thé dwoc ap cjung khi
st dung dich vu vao ngay Lé - Téet va cac ngay dién ra sy kién dac biét (néu co).
Khach hang c6 trach nhiém bao mat théng tin voucher sau khi quy dbi. Ngan hang
sé khong chiu trach nhiém hoan tra cac voucher bj mat hoac & trang thai “Da st
dung” sau th&i gian voucher dwoc xuat ra voi bat ki ly do gi.

Ngan hang khong chiu trach nhiém d6i véi chat lwgng clia san pham hoac dich vu
duwgc cung cap ciing nhw doi véi cac tranh chap ve sau gitra khach hang véi cac
ngwdi ban hang, nha cung cap.
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Phu luc A - Danh sach Siéu thi/Clra hang mua sam dwoc ap dung

(Danh sach c6 thé thay dbi theo tirng thoi diém, tay thudc vao diéu kién thyc té va chinh
sach cua tirng don vi cung cap dich vu)

STT Siéu thj/Ctra hang Dija diém ap dung

1 Annam Gourmet Vui long tham khao tai day
2 LOTTE Mart Vui long tham khao tai day
3 Finelife Vui long tham khao tai day
4 AEON Mall Vui long tham khao tai day

Phu luc B - Danh sach Nha hang dwoc ap dung

(Danh séch co thé thay dbi theo tirng thoi diém, tdy thudc vao diéu kién thuc té va chinh
sach cua tirng don vi cung cap dich vu)

STT Nha hang Dia diém ap dung

1 Pizza 4P’s Vui long tham khao tai day
2 Crystal Jade Vui long tham khao tai day
3 Crystal Jade Palace Vui long tham khao tai day
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Phu luc C - Danh sach Phong ch& dwoc ap dung

(Danh sach c6 thé thay dbi theo tirng thoi diém, tay thudc vao diéu kién thyc té va chinh
sach cua tirng don vi cung cap dich vu)

e Ga Quédc ndi - San bay Viét Nam

STT
1

o 0 A~ O D

10

11

12

13

14

15

16

Phong che
Phong ché Séng Hong Premium Lounge
Phong chd Béng Sen Vang Quéc ndi
Phong chd Le Saigonnais Lounge
Phong ch¢ thwong gia Vista
Phong chd thwong gia The SENS
Phong ch& The Champ Lounge
Phong ch¢ Lotus Lounge

Phong chd thwong gia SH Premium
Lounge Cam Ranh

Phong ché C2 Lounge

Phong chd SH Premium Lounge Phu Quoc
1

Phong cho thuwong gia SH Premium
Lounge Phu Quoc 2

Phong chd thwong gia SH Premium
Lounge Cat Bi

Phong ch&® SH Premium Lounge Lien
Khuong

Phong chd thwong gia SH Premium
Lounge Phu Bai

Phong chd thwong gia SH Premium
Lounge Vinh

Phong ché SH Premium Lounge Can Tho
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Thanh phd
Ha Noi
Ha Noi

H6 Chi Minh

H6 Chi Minh

H6 Chi Minh

Khanh Hoa

Khanh Hoa

Khanh Hoa

Pa Nang
Phi Quéc

Phu Quéc

Hai Phong

Pa Lat

Hué

Vinh

Can Tho
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19

20

21

22

23

24

25
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Phong cho thuwong gia SH

Lounge Phu Cat

Phong chd thwong gia SH
Lounge Buon Ma Thuot

Phong cho thuwong gia SH

Lounge Dong Hoi

Phong cho thuong
Lounge Tho Xuan

Phong cho thuong
Lounge Pleiku

Phong chd thwong
Lounge Tuy Hoa

Phong cho thuong
Lounge Chu Lai

Phong chd thwong
Lounge Dien Bien

Phong cho thuong
Lounge Cbén Pao

e Ga Qudc té - San bay Viét Nam

STT
1

Ngan hang TNHH MTV Standard Chartered Viét Nam

gia

gia

gia

gia

gia

gia

Phong ch¢

SH

SH

SH

SH

SH

SH

Premium

Premium

Premium

Premium

Premium

Premium

Premium

Premium

Premium

Phong ch& Lotus Lounge Noi Bai Airport

Phong ch& S6ng Hong Business Lounge

Phong ch& Apricot Lounge

Phong cho thwong gia Jasmine Halal

Lounge

Phong ch& Sun Coast Lounge/Lotus

Lounge

Phong ch¢ CIP Orchid Lounge 1

Binh Dinh

DPak L&k

Quang Binh

Thanh Hoéa

Gia Lai

Phu Yén

Quang Nam

bién Bién Phu

Ba Ria - Ving Tau

Thanh phd
Ha Noi
Ha Noi
H6 Chi Minh
H6 Chi Minh
Nha Trang
Pa Néang
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PN priority
7 Phong ché CIP Orchid Lounge 2 Pa Nang
8 Phong ch& thuwong gia NIA Ha Noi
9 Phong chd thwong gia SENS Phu Quéc

e Phong ch® san bay toan cau

Tham khao trang web sau dé biét Danh sach 1300+ phong cho tai 700+ thanh ph &
130+ quoc gia: https://en.dragonpass.com.cn/airports
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Phu luc D - Danh sach San bay dwoc ap dung

(Danh sach co thé thay doi theo tirng thoi diém, tuy thudc vao diéu kién thic té va chinh
sach cua tirng don vi cung cap dich vu)

STT Quéc gia San bay
1 Cyprus - Larnaca International Airport
2 Lithuania - Vilnius International Airport
3 Germany - Dortmund Airport
4 UK - Aberdeen Airport

- Glasgow International Airport
- London Gatwick Airport

- Liverpool John Lennon Airport
- London Luton Airport

- Southampton Airport

- Manchester Airport

- Stansted Airport

- East Midlands Airport

- Newcastle Airport

- Bristol Airport

- Leeds Bradford Airport

- George Best Belfast City Airport

5 Italy - Milan Bergamo Airport
- Leonardo da Vinci-Fiumicino Airport
- Naples International Airport
- Rome Ciampino Giovan Battista Pastine Airport
- Falcone Borsellino Riga Airport
- Turin Airport

6 Finland - Helsinki Airport

7 Turkey - Sabiha Gdkgen International Airport
- Istanbul Airport
- Esenboga Airport
- Milas Airport
- Adnan Menderes Airport

8 Kuala - Kuala Lumpur International Airport (KLIA), Kuala
Lumpur Lumpur
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.\ priority

9 Thailand
10 Poland
11 Estonia
12 China
13 Austria
14 Latvia
15 France

International Airport 2 (KLIA2)

Phuket International Airport

Don Mueang International Airport
Chiang Mai International Airport
Mae Fah Luang International Airport
Udonhani International Airport
Hadyai International Airport

Warsaw Chopin Airport

Tallinn Airport

Baita International Airport
Liangjiang International Airport
Xingiao International Airport
Xinzheng International Airport
Taoxian International Airport
Yaogiang International Airport
Hedong International Airport
Lukou International Airport
Beijing Capital International Airport
Jiangbei International Airport
Shuangliu International Airport
Xianyang International Airport
Wausu International Airport
Guangong Airport

Tianhe International Airport
Lishe International Airport
Lukou International Airport
Jinwan Airport

Beijing Daxing International Airport
Huanghua International Airport
Changshui International Airport
Kunming Railway Station

Vienna International Airport
Riga Airport

Nice Cote d'Azur Airport
Marseille-Provence Airport
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16 Spain - A Coruia Airport
- Alicante Airport
- Barcelona-El Prat Airport
- Malaga- Costa del Sol Airport
- Palma de Mallorca Airport
- Gran Canaria Airport
- Tenerife South Airport
- Valencia Airport
- Seville Airport
- Madrid Airport
- Ibiza
- Vigo
- Laguna
- Adolfo Suarez — Madrid Barajas
- Asturias Airport
- Santiago—Rosalia de Castro Airport
- Lanzarote Airport
- Fuerteventura Airport
- Menorca Airport
- Bilbao Airport

17 Belgium - Brussels South Charleroi Airport
- Brussels International Airport

18 Vietnam - Hanoi, Ho Chi Minh, Da Nang, Nha Trang, Phu

Quoc
19 America - John F. Kennedy International Airport

- Hartsfield—Jackson Atlanta International Airport

- Austin—Bergstrom International Airport

- Baltimore/Washington International Airport

- Logan International Airport

- Buffalo Niagara International Airport

- Charleston International Airport

- Charlotte Douglas International Airport

- O'Hare International Airport

- Cincinnati/Northern Kentucky International Airport

- Cleveland Hopkins International Airport

- John Glenn Columbus International Airport

- Dallas/Fort Worth International Airport

- Denver International Airport

- Detroit Metropolitan Wayne County Airport

- Fort Lauderdale—Hollywood International Airport

- George Bush Intercontinental Airport
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- Indianapolis International Airport

- Jacksonville International Airport

- Harry Reid International Airport

- Louisville Muhammad Ali International Airport
- Milwaukee Mitchell International Airport

- Minneapolis—Saint Paul International Airport
- Nashville International Airport

- Louis Armstrong New Orleans International Airport
- Oakland International Airport

- Orlando International Airport

- Philadelphia International Airport

- Phoenix Sky Harbor International Airport

- Portland International Airport

- Raleigh—Durham International Airport

- Sacramento International Airport

- St. Louis Lambert International Airport

- Salt Lake City International Airport

- San Diego International Airport

- San Francisco International Airport

- John Wayne Airport

- Seattle—-Tacoma International Airport

- Tampa International Airport

- Tucson International Airport

- Washington Dulles International Airport

- Ronald Reagan Washington National Airport
- Palm Beach International Airport

- (surcharges applied)

20 Canada - Calgary International Airport
- Edmonton International Airport
- Halifax Stanfield International Airport
- Montréal-Trudeau International Airport
- Toronto Pearson International Airport
- Vancouver International Airport
- (surcharges applied)

21 Australia - Adelaide Airport
- Brisbane Airport
- Gold Coast Airport
- Melbourne Airport
- Perth Airport
- Sydney Kingsford Smith Airport
- (surcharges applied)
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Phu luc E - Danh sach San golf dwoc ap dung

standard
charlered
priority

(Danh sach co thé thay dbi theo tirng thoi diém, tdy thudc vao diéu kién thuc té va chinh
sach cua tirng don vi cung cap dich vu)

STT
1
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Ngan hang TNHH MTV Standard Chartered Viét Nam

San golf

Vietnam Golf & Country Club (Thu Duc)

Long Thanh Golf

Sky Lake Golf Club & Resort

BRG Kings Island

Dai Lai Star Golf & Country Club
Stone Valley Golf resort (Kim Bang)
Trang An Ninh Binh Golf

Royal Golf Course (Yen Thang)
Sono Belle Hai Phong - Song Gia
Tuan Chau Golf Resort

Mong Cai International Golf

Amber Hills Golf & Resort (Yen Dung)
Yen Bai Star Golf

Sapa Grand Golf Course

Corn Hill Golf & Resort (Luc Nam)
Van Lang Empire T&T Golf Club
FLC Quy Nhon Golf

FLC Quang Binh Golf Links

Muong Thanh Golf Club Xuan Thanh (Ha Tinh)

Thanh phé
Ho Chi Minh
Ho Chi Minh
Ha Noi

Ha Noi

Vinh Phuc
Ha Nam
Ninh Binh
Ninh Binh
Hai Phong
Hai Phong
Quang Ninh
Bac Giang
Yen Bai
Lao Cai
Bac Giang
Phu Tho
Quy Nhon
Quang Binh

Ha Tinh
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36
37
38
39
40
41
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standard
charlered
priority

Muong Thanh Golf Club Dien Lam (Nghe An)

Cua Lo Golf

Golden Sands Golf Resort
Montgomerie Golf Links

Laguna Lang Co

Ba Na Hills Golf

Diamond Bay Golf Nha Trang

KN Golf Link (Cam Ranh) Nha Trang
Nara Binh Tien

West Lakes Golf & Villa

Dong Nai Golf

Dalat Palace Golf

Sacom Golf Club

Dalat at 1200 Golf

PGA Novaworld Phan Thiet

Sea Links Golf

Vung Tau Paradise Golf

Sonadezi Chau Duc Golf Course
Taekwang Jeongsan Country Club
Heron Lake (Dam Vac) Golf

Tam Dao Golf Resort

Chi Linh Star Golf & Country Club

Nghe An
Nghe An
Hue
Quang Nam
Hue

Da Nang
Nha Trang
Nha Trang
Ninh Thuan
Long An
Dong Nai
Lam Dong
Lam Dong
Lam Dong
Phan Thiet
Phan Thiet
Vung Tau
Vung Tau
Dong Nai
Vinh Phuc
Vinh Phuc

Hai Duong
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Phu luc F - Danh sach Bénh vién Singapore dwoc ap dung

(Danh sach c6 thé thay dbi theo tirng thoi diém, tay thudc vao diéu kién thyc té va chinh
sach cua tirng don vi cung cap dich vu)

STT Bénhvién STT Bénh vién
1 Singapore General Hospital 8 Eastern General Hospital
2 Sengkang General Hospital 9 National Cancer Centre
Singapore

3 KK Women’s and Children’s Hospital 10 National Heart Centre Singapore

4 National Dental Centre Singapore 11 Singapore National Eye Centre
5 National Neuroscience Institute 12  Polyclinics SingHealth
6 SingHealth Community Hospitals 13  Mount Elizabeth
7 Changi General Hospital 14 Raffles Medical
30| 31
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Phu luc 4 - Quy déi s6 dw ngoai té cho muc dich danh gia diéu kién nhan dac
quyen

1. Nguyén tic quy d6i s6 dw

Dé xac dinh Téng s6 dw binh quan hang thang nhdm muc dich danh gia diéu kién nhan
dac quyen néu tai phu luc 1, cac khoan tién glri bang ngoai té ctia Khach hang sé duoc
quy dbéi sang don vi VND theo ty 1& quy dbi do Ngan hang quy dinh.

2. Ty lé quy déi ap dung

Ty lé nay dworc hiéu 1a ty 1& quy dbi s6 dw cb dinh do Ngan hang quy dinh cho muc dich
quan ly phan khuc. Ty Ié nay khéng phai la ty gia giao dich ngoai té (mua/ban) va khéng
ap dung cho bt ky giao dich tai chinh nao khac ngoai muc dich tinh toan diéu kién dinh
danh Khach hang Uu tién.

3. Bang quy déi tham chiéu

Sé dw bang ngoai té sé dwoc ghi nhan twong dwong véi gia tri VND theo bang ty 1& du i
day:

Loai ngoai Ty lé quy déi (twong dwong 1 don S6 dw ngoai té
te vi ngogi t¢ sang VND) twong dwong mirc 1 ty déng
usbD 20,000.0 50,000
GBP 28,571.5 35,000
EUR 22,2220 45,000
AUD 14,285.8 70,000
SGD 15,384.7 65,000

Ngan hang c6 quyén thay ddi Ty 1& quy ddi s6 dw nay dé phi hop voi tinh hinh thyc té.
Moi dieu chinh sé dwoc cap nhat va théng bao cong khai t&i Khach hang trwdce khi chinh
thire ap dung cho cac ky xét duyét tiep theo.
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