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Diéu khodn va Diéu kién

Chuang trinh “Trd thanh khach hang vu tién theo sé du cba
Standard Chartered va nha@n ngay thé héi vién Bong Sen Vang
hang Vang cba Vietnam Airlines”

*English below

Chuong Trinh nay sé dugc Ngdn hang TNHH Mét Thanh Vién Standard Chartered
(Viét Nam) (“Ngéan Hang”) thyc hién theo cdc Biéu khodn va bigu kién sau day.
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Version 3

Tén Chudng Trinh: “Trd thanh khdch hang uvu tién theo sé du cba Standard
Chartered va nhdn ngay thé hoéi vién Béng Sen Vang hang Vang cla
Vietnam Airlines.”

Pia Ban thyc hién Chuong Trinh: Viét Nam.

Thé&i gian Chudng Trinh: TU ngay 01/06/2026 dén hét ngay 08/09/2026,
bao gom cd hai (02) ngay nay.

Hinh thidc khuyén mai: Tang thé hoéi vién Bong Sen Vang hang Vang cia
Vietnam Airlines.

Dich vy dudc khuyé&n mai: Dich vy Ngan Hang Uu Tién theo s6 du.

biéu kién tham gia Chuong Trinh / Khéach hang cda Chuong Trinh

Chuang Trinh nay dp dung cho khach hang méi. Khdch hang mdi la khdch
hang hién dang khong cé tai khodn dang hoat dong (mét minh hodc cung
v38i ngussi khdéc) tai Ngan Hang va khéng s dung bét ky dich vy, sén phédm
ndo cua Ngén Hang trong 12 thdng lién tyc trudc ngdy md tai khodn theo
Chuang Trinh nay.

Qua tang va diéu kién nhan qua

Khdch Hang ddp Ung cdc diéu kién tai Bigu 6 va ddp Ung tét ca cdc digu kién
nhd&n qud néu tai Bigu 7.2 sé nhdn thé héi vién Béng Sen Vang hang Vang
cVa Vietnam Airlines cé hiéu luc 1 nam.

biéu kién nhén qua:

Khdach Hang mé tai khodn Standard Chartered EliteFly chdm nhét vao ngay
31/08/2026 va duy tri s6 du trung binh hang thang trén tai khodn té&i thiéu

|& 20 triéu VND trong 3 thdng theo lich lién tuc bat déu t thang theo lich
ngay sau thang Khach Hang mé tai khoan theo Chuang Trinh; va
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Khdach Hang ddt tien gui cé ky han/tién gii tiét kiém cé ky han vdi sé tién gui
t6i thiéu la 1ty dong (hodc tuong duong bdng ngoaqi té theo ty & quy d6i nhu
dugc quy dinh tai Bieu 10.i cla bdn Bigu khodn va Biéu kién ndy) cé ky han
it nhat 6 thang trong thai gian Chuang Trinh va khéng rdt tién gii trudc ngay
ddo han; va

Khdch Hang phai cé thé ghi ng Standard Chartered EliteFly cé hiéu lyc, va
c6 it nhat 01 (mét) giao dich thé hgp Ié trén thé ghi ng Standard Chartered
EliteFly trong thai gian Chuang Trinh. Giao dich hgp 1€ |a giao dich cé ngay
giao dich va ngay quyét todn thanh céng trong thai gian Chuang Trinh.
Ngay quyét todn la ngay t6 chic thé quéc t€ Visa thyc hién quyét todn giao
dich va Ngén Hang chinh thdc ghi ng sé tién giao dich vao tai khodn cta
Khéch Hang. Chuong Trinh khéng dp dyung déi véi cdc giao dich chuyén
khodn, giao dich ndp tién vao vi dién td, giao dich thanh todn cdc khodn phi
ngdn hang, va giao dich khéng dugc phdp ludt cho phép.

Théng bao két qua va trao qua:

Ngdn Hang sé& gui théng bdo ddy théng qua Ung dung SC Mobile tdi cdc
khdch hang tring thudng trudc khi ti€n hanh nédng hang thé trong vong
chdm nhdt 45 ngay ké ti ngay két thic thai gian Chuong Trinh. Khdch Hang
nén md& théng bdo ddy trén ing dung SC Mobile dé nhan két quéd cua
Chuong Trinh.

Cac Diéu khoan va Diéu kién cy thé coa Chuong Trinh:

Khdch Hang dé nhén uvu dai tv Chucong Trinh déng y ti€p tyc ddp Ung cdc
diéu kién néu tai diém (a) va (b) Digu 7.2 va khéng chdm dut Dich Vy Ngan
Hang Uu Tién trong vong 12 thang ké tu khi trd thanh khdch hang coa Dich
Vuy Khéch Hang Uu Tién theo Chuang Trinh nay.

Néu Khdch Hang khéng ddp Ung hodic khéng tudn thi Bigu Khodn va Biéu
Kién cta Chuong Trinh (“Vi pham”), Khdch Hang sé phdi hoan trd cho Ngdn
Hang mot khodn tién tuang Ung vdi gid tri thé héi vién Béng Sen Vang hang
Vang da nhdén dugc tinh theo muc gid niém yét cla Vietnam Airlines tai
ngdy 27/05/2026 (Mua thé Béng Sen Vang | Vietnam Airlines) la
75.000.000 VND (“Sé tién hoan tra”). Sé tién hoan tra dudc cé dinh trong
subt thai gian Chuong Trinh. Khdch Hang déng y réng sau khi xay ra Vi
pham, Ngén Hang sé cé quyén va theo day dugc Khdch Hang 0y quyén thu
S& tién hodan tra ti khodn tien gUi cta Khdach Hang tai thai diém ddo han cua
tien gUi hodc khi rdt trudc han. Khéach Hang déng y rdng néu tign gui cla
Khdch Hang bdng ngoai té, Ngan Hang sé cé quyén khdu tru tu tien gl cda
Khdach Hang mét sé tién bang ngoai té dé bang S6 tién hodn tré dugc quy
d6i sang ngoaqi té dé theo ty gid mua ngoqi té dé cta Ngan Hang céng bé
tai ngay thu Sé tién hoadn tré.
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Khdch Hang phai cung céip théng tin theo yéu cdu cba Vietnam Airlines cho
viéc néng hang thé.

Khédch Hang c6 thé chuyén nhugng vu déi cho ngudi thdn hodc ban bé
(“ngusi nhdn chuyén nhugng”). Khdch Hang can gli email tU dia chi email
dang ki v8i Ngén Hang téi hom thu PriorityBanking.StanChart@sc.com
hodc cho chuyén vién Quan hé Khdch hang cta Khdch Hang tai Ngén Hang
dé thdng bdo vé viéc chuyén nhugng. Email cdn ddm bdo céc thdng tin can
thi€t nhu ho va tén, ngady sinh, s& dién thogi, email, CCCD/ hé chiéu, s& héi
vién Béng Sen Vang cta ngudi nhdn chuyén nhugng va cam két viéc chuyén
nhugng la ty nguyén va sé khéng cé khi€u nai, tranh chdp sau nay. Trong
trudng hgp nay, Khdch Hang ddm bdo va cam két réing viéc thu thdp va cung
cép dU liéu cd nhdn cta ngudi nhdn chuyén nhugng nay la dung theo quy
dinh phap luat. Khach Hang dédm bdo va cam két thém rdng ngusi nhan
chuyén nhugng biét vé Théng bdo vé X ly DT liéu Ca nhdn cda Ngén Hang
tai https://www.sc.com/vn/privacy-notice/, xdc nhén va déng y vé viéc
Ngan Hang sé& x ly va chuyén giao diliéu cd nhén cta ho theo Théng bdo
vé XU ly D@ liéu Cé nhén cta Ngén Hang.

Ngén Hang cé thé chém dut Chuang Trinh trudc han bdng céch théng bdo
trén trang web cb0a Ngéan Hang khi s6 lugng uvu ddi cta Chuong Trinh dugc
sU dung hét.

Khdach Hang déng y khéng nhan cdc ddc quyén Khéach Hang Uu Tién Mdi
dugc quy dinh tai céc digu khodn va diéu kién cta Dich vy Ngan hang Uu tién
cVa Ngén Hang trong 3 thang dau ké tr khi ma tai khodn thanh todn Dich
vy Ngan hang Uu tién.

Chuong Trinh nay khéng dp dung cung véi cdc chuong trinh khuy&n mai khdc
dién ra cung thai diém. Khdch Hang duge quyén lya chon chuong trinh ma
Khdach Hang muén tham gia.

Cac Diéu khodn va biéu kién chung:

Ngdn Hang c6 quyén stia déi ndi dung Chuang Trinh sau khi dé thyc hién
théng bdo stra déi dén dia chi email/s6 dién thogi lién hé cta Khach Hang
dugc ddang ky véi Ngdn Hang hodc trén trang théng tin dién td
(www.sc.com/vn/) hodc théng qua théng bdo ddy trén ing dung SC Mobile
va, néu phai théng bdo/ddang ky stra déi véi ca quan cé thédm quyén, sau khi
dugc phé duyét bai co quan c6 thdm quyeén.

Moi thdc mdc lién quan dén noi dung hodic két qud cia Chuong Trinh, Khach
Hang cé thé phdn hsi cho Ngén Hang trong thai gian Chuong Trinh va trong
vong 30 ngay ké t ngay théng bdo trd thudng tuong Ung dé dugc hé trg gidi
quyét.
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Ngdn Hang cé toan quyén tu chéi dp dung Chuong Trinh cho bét ky Khach
Hang ndo ma Ngdn Hang cho la cung céip théng tin khéng hgp 1€, khéng rd
rang, khong ddy du hodic khéng tudn thi cdc Bigu khodin va Biéu kién ndo
cUa Chuong Trinh hodc phdp ludt Viét Nam.

Tat ca cdc Bigu khodn va Biéu kién cua sdn phdm, dich vu cé lién quan cua
Ngdn Hang sé dugc dp dung.

Ban Biéu Khodin va bigu Kién cta chucng trinh nay dudc 1ap trén Ti€éng Anh
va Tiéng Viét. Trong trudng hgp cé tranh chdép, béan Tiéng Viét sé dugc uu
tién dp dung tru trudng hgp phdp ludt cé quy dinh khdc.

Khi Khdach Hang tham gia Chuong Trinh hodc déng y nhén cdc vu dai theo
Chuong Trinh, Khdach Hang sé dugc xem la dé doc, hiéu va chdp nhén ban
biéu Khodn va Bigu Kién nay.

Khdach hang chiju moi chi phi phdt sinh (néu cd) lién quan dén viéc nhdn qua
tdng/ dich vy tr Chuong trinh bao géom nhung khéng gidi han khodn thué
thu nhdp cd nhan (néu cod).

Khéch Hang vui ldong kiém tra dia chi email/s8 dién thogi dugc déng ky vai
Ngan Hang dé bao ddm nhdn dugce théng bdo cia Ngan Hang. Vui long lién
hé chuyén vién chdm séc tai khodn/ Trung tdm Tu Van Khdach Hang tai (028)
7300 0730 (Thanh phs Hd Chi Minh) or (024) 7300 0730 (Ha Noi) dé dugc
ho trg thém.

Cho muc dich xem xét ddp Ung diéu kién tai Dieu 7.2.b, néu Khdch Hang gui
tien bdng ngoaqi té, sé tién gui bang ngoai té tuong ducng 1ty déng sé dudgc
tinh theo ty I& quy d&i nhu sau:

Loai ngogi té Ty lé quy déi (tuong Sé tién ngoaqité
dudng 1 ddn vi ngoqi t& tuong dudng 1ty déng
sang YND)

UsD 20,000.0 50,000

GBP 28,5715 35,000

EUR 22,222.0 45,000

AUD 14,285.8 70,000

SGD 15,384.7 65,000

Ban hanh bdi Ngén hang TNHH Mt Thanh Vién Standard Chartered (Viét Nam)
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Terms and Conditions

“Receive Vietnam Airlines Lotusmiles Gold Membership when
becoming a Priority AUM client” Campaign

This Campaign is carried out by Standard Chartered Bank (Vietnam) Limited (the
“Bank”) according to the terms and conditions set out below.

o v r W N

7.2

Version 3

Campaign name: “Receive Vietnam Airlines Lotusmiles Gold Membership
when becoming a Priority AUM client.”

Campaign location: The Campaign shall be carried out in Vietnam.
Campaign period: From 01/06/2026 to 08/09/2026, both days inclusive.
Promotion form: Rewarding Vietnam Airlines Lotusmiles Gold membership.
Promoted Service: Priority AUM (asset under management) Services.
Conditions for participation / Eligible Customers

This Campaign is applicable to new clients meeting the following conditions
(“Eligible Clients”):

. not holding an existing active account at the Bank either in his/her
own name or jointly with another person, and

. not use any product or service of the Bank in the 12 consecutive months
prior to opening an account under this Campaign.

Rewards and conditions for receiving rewards:

Eligible Clients who fulfill conditions in clause 7.2 will receive 01 Vietnam
Airlines Lotusmiles Gold membership with 1year term.

Conditions to receive the reward:

Client opens a Standard Chartered EliteFly account no later than
31/08/2026 and maintain an average monthly CASA balance of VND 20
million in the first three full calendar months commencing from the month
the CASA account is opened; and

Client places a term deposit / term saving deposit with a minimum amount
deposited of VND 1 billion (or equivalent in other currencies at a fixed
conversion rate stipulated in Clause 10.i of these Terms and Conditions) for
a minimum 6-month tenor within the campaign period and hold such
deposit(s) to maturity; and
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Client must have an active Standard Chartered EliteFly debit card with at
least 01 (one) eligible card transaction within the campaign period. Eligible
transaction is a successful transaction that has the purchase date and
settlement date within the campaign period. Settlement date means the
date Visa settles the transaction and the Bank officially debits transaction
amount from client’s account. Eligible transaction does not include money
transfer, e-wallet top up, ATM/Counter cash withdrawals, banking service
fee transactions and prohibited transactions by law.

Notification of result and reward delivery:

The Bank will send push app notification via SC Mobile app to qualified
clients before rewarding is processed. Client should enable Push App
notification function via SC Mobile app to receive notification of the result of
the Campaign.

Campaign Terms and Conditions:

Client who has received the reward of this Campaign agrees to continue to
meet the conditions as mentioned in Clause 7.2.a and 72.b and not
terminate Priority Banking Service within 12 months since becoming a Priority
client under this Campaign.

If client fails to comply with the terms and conditions of this Campaign
(“Breach”), client shall return to the Bank an amount equivalent to the value
of the reward received under the Campaign which is determined to be the
purchase price of the reward as per Vietnam Airlines’ published price as of
27 May 2026 (https://www.vietnamairlines.com/vn/en/lotusmiles/buy-
transfer-miles/buy-Lotusmiles-cards) in the amount of YVND 75,000,000
(“Refund Amount”). The Refund Amount is fixed during the Campaign
period. Client agrees that upon occurrence of the Breach, the Bank shall have
the right and be hereby authorised to collect the Refund Amount from the
deposit upon the deposit maturity or upon early uplift of the deposit. If the
deposit is in a foreign currency, client agrees that the Bank will deduct an
amount in such foreign currency equivalent to the Refund Amount converted
to such foreign currency at the Bank’s buying exchange rate of such foreign
currency to VND published by the Bank as at the date the Refund Amount is
collected.

Clients need to provide necessary information requested by Vietnam Airlines
for the Lotusmiles membership upgrade process.

Client may transfer the reward to a family member or friend (the
“transferee”). Client must send an email using client’s registered email with
the Bank to PriorityBanking.StanChart@sc.com or to the relationship
manager (if any) to inform of the transfer. Such email must include
neccessary information such as full name, date of birth, phone number,
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email, National ID/ passport, Lotusmiles ID number of the transferee and a
waiver of claim for the reward in the future. Client warrants and undertakes
to ensure that the transferee is aware of the Bank’s Privacy Notice at
https://www.sc.com/vn/en/privacy-notice/, acknowledges and agrees
that the Bank may process and transfer their personal data according to the
Privacy Notice for the purpose of the transfer of the reward.

The Bank may end this Campaign prior to the end date if all of the rewards
of the Campaign have been used. The Bank will update the terms and
conditions in accordance with Clause 10 below.

Clients acknowledge and agree to waive and not receive the Priority
Priviledge(s) as stated in the Standard Chartered Priority Banking Terms and
Conditions within the first 3 months of opening a new Priority account(s)
when participating in this Campaign.

This Campaign shall not apply in conjunction with any other campaign
running in the same period. Clients may choose to join any campaign at their
own discretion.

General Terms and Conditions

The Bank has the right to amend the Campaign Terms and Conditions after
notification of the amendments to Clients by sending notification to Client’s
registered email address or phone number, or by posting on the Bank's
website (www.sc.com/vn/en/) or sending Push App notification via SC
Mobile app, and if notification/registration of amendments is required
under the law, after such notification/registration has been approved by the
competent authority.

For any queries relating to the Terms and Conditions or result of the
Campaign, Client may contact the Bank during the Campaign period and
within 30 days from the notification/announcement of result of the
Campaign for support.

The Bank shall be entitled to decline Client’s participation or decline to grant
any reward/gift/benefit under the Campaign to Client if Client’s information
provided to the Bank is incomplete, invalid, inaccurate or Client Ffails to
comply with any Terms and Conditions of the Campaign or the laws.

All relevant product and services terms and conditions of the Bank (as
amended from time to time) shall apply.

These Campaign Terms and Conditions are made in English and
Vietnamese. In case of any inconsistency between English and Vietnamese
versions, the Vietnamese version shall prevail unless the laws stipulates
otherwise.
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By participating in the Campaign or receiving the reward/gift/benefit under
the Campaign, Client acknowledges Client has read, agreed with and
accepted all Terms and Condition of the Campaign.

Clients agree to bear all costs incurred (if any) related to receiving
rewards/services from the Campaign including but not limited to personal
income tax (if any).

Kindly ensure your contact email address and phone number registered with
the Bank to receive the Bank’s notification. Should you need any further
assistance regarding the Campaign, please kindly contact your Relationship
Manager or our Client Care Centre at (028) 7300 0730 (Ho Chi Minh City) or
(024) 7300 0730 (Hanoi).

For the purpose of Clause 7.2.b, if the deposited amount is in a foreign
currency, the amount in the foreign currency equivalent to VND 1 billion will
be determined at the conversion rate in table below:

Foreign Fix conversion rate (equivalent Minimum deposited amount in

currency to 1Foreign currency unit to VND) foreign currency

UsD 20,000.0 50,000
GBP 28,5715 35,000
EUR 22,2220 45,000
AUD 14,285.8 70,000
SGD 15,384.7 65,000

Issved by Standard Chartered Bank (Vietnam) Limited.
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REGISTRATION FORM FOR THE “RECEIVE LOTUSMILES GOLD MEMBERSHIP WHEN
BECOMING AS PRIORITY AUM CLIENTS” CAMPAIGN OF STANDARD CHARTERED

BANK (VIETNAM) LIMITED

DON DANG KY THAM GIA CHO CHUONG TRINH “TRG THANH KHACH HANG UU
TIEN THEO SO DU CUA STANDARD CHARTERED VA NHAN NGAY THE HOI VIEN
BONG SEN VANG HANG VANG” CUA NGAN HANG TNHH MOT THANH VIEN
STANDARD CHARTERED (VIET NAM).

Ho va tén (Full name):
S8 CCCD/H®é chiéu (Identification/ Passport Number):
S& Tai khodn tién gUi (7erm Deposit Account Number):

Ma Chuong Trinh (Campaign Code): PSYNA2026

Uu dai lva chon (Selected benefit):

| agree to join the “Receive Lotusmiles Gold membership when becoming a Priority
AUM client” campaign with Standard Chartered Bank (Vietnam) Ltd. | hereby
declare that | have read, understood and agree with the Campaign’s Terms and
Conditions (as enclosed).

2. In the event that | fail to comply with Clause 9.a of the Campaign Terms and

Conditions, | understand and agree:

I shall pay back the Refund Amount, being equivalent to the value of the Vietham
Airlines Lotusmiles Gold membership received (in the amount of 75,000,000VND
or the equivalent foreign currency amount according to Clause 9.b); and

Neither | nor any person whom | will have transferred the reward to will raise any
disputes or complaints in relation to this Refund Amount or the Bank’s righta stated
in Clause 9.b.

3. Inthe event that | want to transfer my reward to another person, | understand and

agree that | will not raise any disputes or complaints in relation to this transfer.

4. | acknowledge | have read and understood the Bank’s terms on personal data

processing as provided in the documents “General Terms and Conditions
(applicable forindividual clients)” and the “Privacy Notice” published on the Bank’s
website at www.sc.com/vn/en/privacy-notice/ (herein referred to as (“Personal
Data Processing Terms”), specifically the following contents:
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types of personal data and sources of collection: the personal data provided in this
form;

collection and processing purpose: implementation of this Campaign;

organizations, individuals who will receive, control and/or process my personal
data as stated in the Privacy Notice;

storage period, deletion policy as stated in the Privacy Notice;

rights and obligations of data subject and how to withdraw consent.

[ voluntarily consent to the collection, processing and transfer of my personal data

according to the Bank’s Personal Data Processing Terms for the purpose stated
above. | may contact the Bank to withdraw or change this consent, however, |
understand and agree that in the event of such withdrawal or change (including
change to the processing purposes) the Bank may immediately terminate my
participation in this Campaign without any notice to nor agreement with me.

T6i dong y tham gia chuong trinh “Trd thanh khach hang vu tién theo sé dv cia
Standard Chartered va nhan ngay thé héi vién Bong Sen Yang hang Vang” cia
Standard Chartered (Viét Nam). Téi xdc nhén rdng téi dé doc, hiéu va déng y véi
cdc bigu khodn va Biéu kién cta Chuong Trinh nay (nhu dinh kem).

Trong trudng hdp toi khong thuc hién theo Diéu 9.a cOa cac Diéu khodn va biéu
kién coa Chuong Trinh nay , téi hiéu va déng y:

To6i sé hoan tra lai Sé tién hoan tra tudng dudng vdéi gia tri thé Vang Bong Sen
Vang Vietnam Airlines da nhan -(la VND 75,000,000 hodc sé tién tuong ducng
bang ngoaqi té theo quy dinh tai Diéu 9.b); va

T6i va/hodc ngudi nhan chuyén nhugng sé khdng gui bat ki khi€u nai hay phan nan
ndo lién quan dén Sé tién hodn trd nay va quyén cta Ngan Hang néu tai biéu 9.b.
Trong trudng hgp tdi chuyén nhugng vu dai nay cho ngudi khdc, téi cam két sé
khdng gui bdt ki khi€u nai hay phan nan nao lién quan dén viéc chuyén nhugng
nay.

Toi xdc nhdn déa doc va hiéu ré quy dinh cia Ngén Hang vé xU ly di liéu cd nhan
(“DLCN") tai “Cdac bigu Khodn va bigu Kién Chung (danh cho khdch hang ca
nhén)” va Thong Bdo Ve X Ly DT Lieu Cad Nhan - (Khai dich vy ngéan hang) (“Quy
dinh vé Xt ly DLCN”) cta Ngan hang TNHH Mot Thanh Vién Standard Chartered
(Viet Nam) (“Ngan Hang”) dugc ddng tdi trén website cia Ngén Hang tai
sc.com/vn/privacy-notice, cy thé cdc ndi dung sau day:

logi dU liéu cd nhén dugc xU ly va ngudn thu thdp: DLCN cla téi duge cung cdp
trong don nay;

muc dich thu thdp va xu ly: thyc hién chuong trinh khuy@n mai néu trén;
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- 6 chuc, cd nhan kiém sodt va/hodc x ly DLCN, cdc bén thu thép va/hodc duge
chia sé DLCN dugc néu tai Théng Bdo X&' Ly DLCN cta Ngén Hang.

- thai gian luu tr DLCN, chinh sdch xéa, hoy DLCN dugc néu tai Théng Bdo XU Ly
DLCN cta Ngén Hang.

- quyén va nghia vy cta chi thé DLCN, ca ché, cdch thuc rit lai sy déng y dugce néu
tai Théng Bdo X Ly DLCN c0a Ngdn Hang.

L] Tai dong y cho Ngan Hang x ly DLCN cua tdi/chung téi theo Quy dinh vé XU ly
DLCN c0a Ngén Hang cho muc dich x& ly néu trén déy. Trong trudng hgp rit lai
hodc thay déi sy déng y nary, téi/chung téi hiéu tdi/chung ti cé thé lién hé véi Ngan
Hang dé yéu cau va déng y rang néu téi rit lai hodic thay déi sy ddng y (bao gém
thay déi déi véi myc dich xr ly), Ngén Hang sé& cé quyén don phuong ngay 1dp tuc
chdm dut sy tham gia chuong trinh khuyén mai cda t6i ma khéng cén théng bdo
cho hay dugc téi dong y.
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